
For details on the case, see case no. 5:06CR254 from the U.S. District
Court for Northern Ohio.

Outcomes
Don’t Lose Sight Of Your Patients’ Satisfaction 

CALABASAS, CA — Heads up, therapists: Insurers, employers and oth-
ers that give you business are paying closer attention to your patients’ satisfac-
tion — especially as talk of potential pay-for-performance systems spreads.

“Patient satisfaction data is both a valuable tool for assessing the quality of
health care and a key measure in pay-for-performance systems,” confirmed
PTPN President Michael Weinper, MPH, PT, in a Jan. 17 press release
announcing the independent rehabilitation therapist network’s patient satisfac-
tion score of 95.4 out of 100.

The PTPN Patient Satisfaction Survey measures indicators such as treat-
ment effectiveness, therapists’ knowledge and helpfulness, home program com-
pliance, office cleanliness, office staff courtesy and scheduling convenience.

“It’s crucial that providers demonstrate the efficacy of their treatment to
insurers, employers, accrediting bodies and patients themselves,” Weinper
said. “These stakeholders are increasingly using patient-centered outcomes and
satisfaction measures to select and even compensate providers.”  

In a recent PTPN survey of health plan executives, employers and other
payers, 100 percent said that quality control oversight was very important or
important in choosing a rehabilitation network. “Until now it’s been difficult to
measure quality,” Weinper said. “But one way to do that is to measure patient
satisfaction — an intrinsic element of quality.” 

We welcome your comments and suggestions! Please let us know what you would like to see addressed in our report.
Call Lindsey Rushmore, Editor-In-Chief, at 1-888-779-3718 ext 365 or E-mail lindseyr@eliresearch.com
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